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PUBLIC NOTICE

“Awareness amongst all members of CMPFO to beware from fraudsters &
Clarification from CMPFO”

ATTENTION

Dear CMPF subscribers/ pensioners,

A special drive is being carried out by CMPFO through the Regional Offices for
issuance of revised PPO to the retired pensioners of the Coal Companies on submission of
application with required authenticated documents through the respective areas. Also, C-
CARES, an online portal, was launched recently where all claims are being settled online.

As CMPFO is marching towards complete transparency and standing by its
subscribers during and after exit from service, some unscrupulous elements with vested
interest have resorted to serious online fraud resulting in siphoning of lakhs of rupees of the
members’ hard-earned PF/ Pension money.

Two unfortunate incidents have come to the notice where members of CMPFO have
been duped huge amount of money by imposters pretending to be or impersonating as CMPFO
Officials trying to assist one pensioner for submission of revised PPO application form and for
activation of online operations of Senior Citizen Pensioners’ Accounts of another pensioner.

In view of the above, all CMPF subscribers/ pensioners are hereby cautioned to
beware of such fraudsters and advised not to share ATM PIN, internet banking passwords,
screen shots of mobile, clicking on links shared etc., as CMPFO never asks any member to
share such information.

The subscribers/ pensioners are hereby advised to contact CMPFO or the concerned
Regional Office directly for any information / assistance regarding revised PPO and other
services on the address and telephone numbers appearing only on the website of the
CMPFO.

**% Be Vigilant Be Safe***



